


Pivot Direct
E-Commerce Made Easy

Looking to increase your online sales?

Don’t have time to learn how to sell on 

trending E-commerce platforms?

Want to take your business to the next 

level without the hassle of building out 

an E-commerce department?

Whether you’re a manufacturer or wholesaler, Pivot 
Direct relieves the burden of selling online, while looking 
after your bottom line!



What We Do For You

Our experience with leading e-commerce 
platforms ensures your products are quickly 
accepted and uploaded across the web! 
(Wayfair, Overstock, Walmart, etc.)

Amplify Your Web Presence Marketing Mavericks

We’ll oversee all marketing needs, fees, 
and budgets at no addition cost to you.
Marketing services include: Pay-per-click 
ads, email blasts, flash sales, and product 
photography. (Ask about augmented 
reality product views!)

Processing New Orders

All incoming orders are managed by our 
processing team. When an order comes 
in, we notify your warehouse, send a 
shipping label, and you get paid.  

Leave The Logistics To US

We'll manage all shipping logistics 
including: creating pre-paid labels 
scheduling pickups, damages and 
claims.

The Customer Experience

Customer service is handled in house 
with our timely email service and 800 
number. From product questions to 
returns, we handle your business with 
care.

Save Time and Get Paid

Never wait for a payment! A Credit Card 
is provided to be kept on file and 
charged daily as orders are processed. 



No Matter The Product, We’ll 
Find A Platform That Makes 

the Sale!

Our E-commerce strategy guarantees 
more exposure for your products! 



FAQ’s

Your return policies are easily adopted, 
and all damages and fees are incurred by 
us.

Returns & Damages Part Requests

If support for replacement parts are 
needed, all part and shipping costs are 
paid for by Pivot.

Inventory Levels

We do not require minimums on your 
inventory levels, but do ask for weekly 
inventory summaries. These reports 
will keep sales moving seamlessly.

Pricing Updates & Close-Outs

Stay competitive! Give us 30 days 
notice to make the proper pricing 
adjustments. If products are 
discontinued, we’ll drop the prices at 
your request and highlight the sale.



It’s As Simple As That

Receive an order notification, ship with 

our label, and get paid!

Contact Us Today!

Daniel Ali-Akbar
daniel@pivotmx.com

310.406.6361

mailto:Daniel@pivotmx.com

